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Need help when your teachers are not available? Need some extra help?  

Online Tutoring through OSPI’s Digital Learning Department (DLD) may be just what you need! 

• Submit a question to the tutor and receive written guidance on how to answer the question 
yourself within 24 hours, Monday-Friday. 

• Instant Tutoring. Join a live session during the tutor’s scheduled online hours to work directly 
with the tutor. 

All you have to do is… 

• Sign in to the OSPI Tutors website using a school login. 

• Once there, you will sign in to the tutoring website using your secure, personal login. 

• Submit your questions or join a live session. 

Let’s get started! 

Sign in to the OSPI DLD Tutors website 

1. Click on the link http://digitallearning.k12.wa.us/support/tutors/  
 

2. In order to use Online Tutoring, you need to enter 
your school sign in. Click Sign in. 
 
 
 

3. Start typing YOUR SCHOOL: (Note: The Issaquah 
School District Liberty High is the one named 
Liberty Sr High School—the other one is in 
Spokane! Skyline, Issaquah and Tiger Mountain are 
fine.) 
 
Enter SCHOOL MASCOT: 

School Mascot 
Issaquah High School eagles 
Liberty Sr High School patriots 
Skyline High School spartans 
Tiger Mountain Community HS tigers 

 
4. Select High and click GO 
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Sign in to your personal account 
 

5. The first time in, you will need to Create a Secure Account. Click on 
the button. (Otherwise, login using your 
email address and password that you used to 
create your account.) 

 

6. To create the account, enter your 
information and press Sign in securely. 
 
 

 
 

7. Be sure to allow Pop-Ups from the site and 
remember your password. 
 

Ready for tutoring! 

8. The online tutoring Home page will display, and the courses available for tutoring are listed. You can 
ask for help in two ways: 

a. Homework Help - Submit a Question. The tutors will respond in 
writing within 24 hours, Monday –Friday. Click on the Submit 
Question button enter a title, choose a teacher and enter the 
details of your question. You can also attach a file. You will receive 
an email when the question is posted. 
 

b. Instant Tutoring – Get Help. Join a LIVE help session. The tutor’s 
scheduled online hours are posted on the page. When the Online 
Now! message is displayed, you will be able to click on Get Help to 
join the LIVE session. The session is recorded so that you can view it 
again if you need to. 
 

Have questions? Please contact… 

Susan Canaga 
Online Learning Coordinator 
Issaquah School District 
425-837-7087 
canagas@issaquah.wednet.edu 

More information from OSPI: 
http://digitallearning.k12.wa.us/support/tutors/  
 
Meet the Tutors:  
http://digitallearning.k12.wa.us/support/tutors/tutors.php  
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