Policy No. 4220
Community Relations

COMPLAINTS CONCERNING STAFF OR PROGRAMS

Constructive criticism can be helpful to the district. At the same time, the board has confidence in its staff
and programs and shall act to protect them from unwarranted criticism or disruptive interference. Com-
plaints received by the board or a board member shall be referred to the superintendent for investigation.

It is the policy of the Issaquah School District to respond to the needs and concerns of the community.
Open communication between the district and community and clear procedures for processing community

concerns are essential to ensure that

A. parent concerns are handled expeditiously;

B. the community is informed of the procedures for appealing a district decision;

C. employees have the opportunity to remedy complaints;

D. employees are fairly heard before any administrative remedy/action is initiated;

E. the administration and Board of Directors are informed of concerns parents feel are serious and of ac-

tion taken; and

F. the channel for resolving parent complaints is consistently applied.
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