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Background/Research Design

The Issaquah School District has conducted a “Zoomerang” web survey among parents of its Elementary, Middle School and
High School students each Summer for nine years each—in August 2003 through August 2011. The primary purpose of these
“Zoomerang” studies is to give all parents an opportunity to tell the District about:

-Their current satisfaction levels with the performance of the school that their oldest child attends and with the Issaquah
District

-Reasons for current satisfaction levels
-Changes that parents desire at the school and district level

Additionally, learning is obtained regarding how parents are now receiving information about their child’s school and the
District. When the District adds a new source, such as District E-News, its impact can be tracked.

The results of these studies are used as input for:

e assessing school and District performance
e planning improvements in Issaquah’s schools and the Issaquah District overall.

Please note that the sample is self selected and does not necessarily represent all parents in the District. All parents in the
District are invited to participate in this study and the respondents are the ones who choose to participate. Importantly, all
parents in the District are provided with the opportunity to give the District their input in this annual study.

The District also conducts a Community Polling study by telephone where respondents are selected randomly with age and sex
guota groups so that the sample is representative of parents in the District. In this study the District obtains learning from
residents of the community without children attending District schools as well as parents of students. The results of this study
are covered in a separate report.



The number of parents participating in this study increased significantly during 2011. The breakdown of the sample by grade
level of the oldest child attending school is:

Number of Parents Participating

2003 2004 2005 2006 2007 2008 2009 2010 2011

Elementary School 234 175 217 230 435 352 320 466 1,134
Middle School 118 68 75 108 181 268 177 214 421
High School 127 76 84 148 117 240 139 189 332

Total 479 319 376 486 733 860 636 869 1,887

The subtotals do not always add up to the totals in the survey results because a few parents chose not to respond to all the
questions. This is typical in surveys and happened infrequently in this study. Also responses do not always add up to 100% due
to rounding. Instead at times they add up to 99% or 101%.

Statistically significant differences in responses at the 90% confidence level are noted.



Scope of Report
This study includes questions on:
-Grade oldest child attends
-Attendance area for oldest child
-Letter grade given to oldest child’s school
-Why grade was given
-Changes suggested for school
-Letter grade given to Issaquah school district
-Why grade was given
-Changes suggested for district
-Best source of information about child’s school
-All sources of information about child’s school
-Best source of information about Issaquah School District
-All sources of information about Issaquah School District

Please note that with regard to the open-end responses (e. g., reasons for grades given) this report covers the responses given
by 5% or more of the parents overall during the recent past.



Summary of Findings
e |[ssaquah District has achieved significantly higher grades in 2011 than in 2010 or 2003 (the baseline year).

o Over eight out of ten parents (85%) now give their oldest child’s neighborhood school an A or B grade, which is
significantly more than in 2003 (71%) and 2010 (79%).

o The number of parents giving their child’s school an “A” has also increased significantly during the past year, from
32% in 2010 to 41% in 2011.

o Almost nine in ten parents (86%) grade the Issaquah District’s performance an A or B, which is significantly more
than in 2010 (78%) and 2003 (33%). The level of “A” grades given to the District has also increased significantly
during the past year, from 24% of parents in 2010 to 38% in 2011.

e Most parents (82%) suggest at least one change or improvement at their child’s school but this is significantly fewer
parents than in 2010 (90%). The lower levels of requests for changes/improvements may be a reflection of the higher
levels of parents giving their child’s school an “A” grade.

e The requested improvements continue to be diverse. The most frequent requests are...

0 Better teachers needed/better teacher-student relations, with 21% of parents overall requesting this and 31% of
parents of High School students. A significant minority of parents also requested this in 2010 (19%) and 2009
(15%).

o Improve communication to parents from teacher/school administration/provide more timely information (14%)

o Change curriculum/go back to basics (8%)

o Improvement needed in math curriculum (8%)

o Need more AP classes/more challenging classwork/more access to Merlin (7%)



e Three out of four parents (75%) suggest some change or improvement in the District. This is significantly less than in
2010 (86%) or 2003 (92%).

e The requests for change or improvements at the District level continue to be diverse with none suggested by more than a
small minority of parents. The most frequently made requests are...

0 Better teachers needed/better student-teacher relations (12%), which has been one of the most frequent requests in
recent years (15% of parents in 2010 and 9% in 2009).

o Increase funding/school support/work with State for funding/better use of funds (10%),

o Improve communications to parents from teachers/administrators/provide more timely information (10%), which
historically has been one of the most frequent requests.

o Change curriculum/go back to basics (8%)
o Need more AP classes/more challenging coursework/more access to Merlin (7%)

o Improvement needed in Math curriculum (6%)

e Usage of School E-News has continued to grow. It is now considered the best source of information about their child’s
school by 47% of parents overall, followed in the distance by their child (16%) and their child’s teacher (16%).
Furthermore, eight in ten parents (81%) now consider the School E-News to be one of their sources of information about
their child’s school.

e During the past year, the District E-News has also continued to grow. It is now considered the best source of information
about the District by approximately six in ten parents (61%). In the distance, the next most frequently considered best
sources of information about the District are the Internet (10%) and School E-News (10%). The District E-News is now
used by approximately four out of five (78%) parents as one of their sources of information about the District.



Detailed Findings

Grade Given to Neighborhood School

As the table chart below illustrates, most parents overall give their child’s school an A or B grade. In 2011 41% give their
child’s school an A grade, 44% give a B grade and only 15% give a C or lower grade. Significantly more parents gave an “A”

grade in 2011 than in 2010.
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Parents of Elementary school students are especially likely to give their child’s school an “A” grade and parents of High school
students are the least likely.

Grade Given to School by Year

Wave | (August 2003) Wave VI {August 2008 Wave VI (August 2009) Wave V11 (August 2010) Wave IX (August 2011
Parents of Children in: Parents of Children i Parents of Children i Parents o Children in: Parents ofChildren i
Elemertary  Middle ~ High Elementary  Middle ~ High Elementary  Middle ~ High Elementary Middle ~ High Elementary  Middle ~ High

AllParents  School ~ School ~ School [AWParents  School ~ School ~ School [ANlParents School  School  School (ANl Parents School  School  School  |AIParents  School  School  School
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* = Signficantdiference from Weve | i the 90% confidence eve,
* = Significant iference rom Wave V11 at the 90% confidence eve,

(0 What grade would you giv the school your ldestchld atiended in 2000-20117



Positive Reason Given for Grade

As the following tables detail, when parents provide their reasons for the grade they gave their child’s school, almost six in ten
(58%) mention something positive. Parents of Elementary school students are especially likely to mention something positive.

Across school levels, the most frequently given positive reasons continue to be about...

the teacher

the school experience

the quality of the programs/curriculum
the Administration/staff
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Positive Reasons for Grade Given School

Wave I (August 2003) Wave VI (August 2008) Wave VII' (August 2009) Wave VI (August 2010) Wave IX (August 2011)
Parents of Children in: Parents of Children in; Parents of Children in: Parents of Children in: Parents of Children in;
Elementary Middle  High Elementary Middle  High Elementary Middle  High Elementary Middle  High Elementary Middle  High

All Parents  School ~ School ~ School [All Parents School  School  School |All Parents School — School  School |AIlParents School  School  School [All Parents School  School  School
Total Respondents: 419 234 118 127 860 352 268 240 636 320 11 139 869 189 214 466 1887 1134 n 332
Mentioned something
positive 5% 6% 5% 2% | ST%*  68%  53%  45%* | 4% 6% 3% @ 2% | S5%**  60% A%t A%t K| 8%+ 63%  53%  45%*
Satisfied with the
school/experience 18 2 17 10 13* 16* 13 9 24* 28* 2 17 27 21 B 19 0% 33F R /xR Q0%
Like teacher/quality
of teacher Ph) 36 19 9 24 3% 18 13 24 38 1 9 26 0% 0% | 28 32 U* 20%
Quality of programs/
curriculum 15 2 13 8 12 15* 9 12 [ 12* 2* 0* 13%* il s 4x> | 14 14* 12 13*
Positive ahout
administration/good
staff 10 13 8 5 I 1 6 4 9 13 5 3 il 13 10%* Ba 12 13 12 7
Good parental
involvement/support/
communication I 12 5 2 5 b8 4 3 6 9 2 2 6 9 3 4 b b, ** Txx 5
Good/like principal/
good leadership 5 9 3 1 s 6 2 3 0% 0% 0* 0% gr* i 1 2 6 8 K 2

* = Significant difference vs. Wave | at the 90% confidence level.

** = Significant difference vs. Wave V11l at the 90% confidence level.

Note: All other positive reasons mentioned by less than 5% of parents.

Q.Why did you give this grace?
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Negative Reasons for Grade Given to School

Possibly reflecting the higher number of A grades being given to schools this year, significantly fewer parents (51%) give a
negative reason for the grade they give their child’s school than in 2010 (61%) or in 2003 (65%).

Parents of Elementary school students continue to be less likely to mention something negative than parents of older students.

As the following table details, the negative comments continue to be diverse with no single dissatisfaction mentioned by more
than a small minority of parents.

The most frequently given negative reason for the grade given continues to be better teachers needed/better teacher-student
relations. Overall, 16% of parents mention this, with parents of High School students (26%) especially likely to say this.

The next most frequent reason concerns communications; i.e., 7% say that they want communication from
teachers/Administration improved/more timely information provided.

12



Negatives Reasons Given for Grade Given to School

Wave | (August 2003)
Parents of Children n:
Elementary Middle  High
All Parents  School ~ School ~ School
Total Respondents: m 3 M W
MENTIONED SOMETHING NEG-
ATIVE/IMPROVEMENT NEEDED 6% X% 6% &%
Mentioned communications: M % 4 1%
Improve communication to parents from teachers/
adminisration/provice more timely informetion 1 4 g g
Need tolisten to parentslcommunity/solicit input 3 1 5 6
Mentioned other reasons:
Betterteachers needed/better teacher-student
reltions § 4 § b
Need more AP classesfmore challenging coursework 3 3 5 2
Improvement needed in math curriculum 4 3 6 l

All Parents  School
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* = Significant difference vs. Wave | at 90% confidence level,
% = Significant difference vs, Wave V111 at the 90% confidence level,

Note: All other negative reasons were mentioned by less than 5% of parents.

Q. Why did you give this grade?
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Suggested Changes for Child’s School

Possibly reflecting the higher level of “A” grades being given to schools, significantly fewer parents suggest a change this year
than last year (82% in 2011 vs. 90% in 2010)

As the following tables detail, the changes suggested continue to be diverse with only a minority suggesting any one
improvement.

The most frequently suggested changes are:

e Better teachers needed/better teacher-student relations (21%). A significant minority of parents (19%) also requested
this in 2010 and in 2009 (15%).

o Parents of High School students (31%) are especially likely to suggest this.
¢ Improve communications to parents from teachers/administration/provide more timely information (14%).
e Improvement needed in math curriculum (8%)
e Change curriculum/go back to basics (8%)

e Need more AP classes/more challenging coursework (7%)
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Suggested Changes for School

Wave | (August 2003) Wave VI' (August 2008) Wave VII (August 2009) Wave VIII (August 2010) Wave IX (August 2011)
Parents of Children in; Parents of Children in: Parents of Children in: Parents of Children in: Parents of Children in:
Elementary Middle  High Elementary Middle  High Elementary Middle  High Elementary Middle  High Elementary Middle  High
All Parents School ~ School ~ School (Al Parents  School ~ School  School |AllParents School  School  School [AllParents School  School  School |All Parents School  School  School
Total Respondents; 479 234 m 1w 860 352 68 240 636 0 w13 869 466 a4 189 | 1887 114 #1 3%
SUGGESTED A CHANGE 85% 8%  86% &% | 90%*  85%  92%  95%* | 84% 7% 8% 8% |[90%* % 8a%**  88%  93%* | 82%*  80%**  §2%**  8G%**

Suggested an improvement in communications: 16% 11% 0% 0% 15% 10% 0%  19% 14% 13% 16%  15% | 18%** 19%*** 1%  17% % 1% 1%  16%

Improve communication to parents from
feachersfadministration/provide more timely
information 9 1 12 10 14 /1) ' 12 10 14 | e 18k 17 14 14 13 15 15

Negd to listen to parents/community/solicit
input 8 4 10 12 3 I* 3 5 Ry 3 3 3 ¥ I* 3 i I VAR W

Other suggested improvements:

Better teachers needed/better teacher-student

relations 10 1 1 15 8 9 8 9 15 8 a2 0 19+ 16* 9 20 | e 3
Improvement needed in math curriculum 4 2 3 1 6 T 5 1 (Y g b 9 g 10% 9 b g 8 b §
Change curriculum/go back to basics 2 5 6 4 2 2 2 1 5 4 b 4 b 8 3 1 g* g 4 b

Negd more AP classes/more challenging
coursework ) 1 8 3 1 8 9 4 5 b 4 3 o 10 1 T* 1 9 4 3

* = Significant difference vs. Wave | at 90% confidence level.
** = Significant difference vs. Wave VIII at 90% confidence level.

Note: All other changes were mentioned by less than 5% of parents.

Q. What would you suggest as changes that might cause you to give that school a higher grade for next year? 15



Suggested Changes for School Cont'd

Wave | (August 2003 Wave VI (August 2008 Wave VII (August 2009) Wave VIII (August 2010) Wave X (August 2012
Parentsof Children in Parentsof Children n Parentsof Childen n Parentsof Childen n Parentsof Children n
Elementay Middle  High Elmentary Midde ~ Hig Elementay Middle  High Elementary Midde  High Elementay Middle  High
AlPaens Shoal ool Sehol (AP ool School - ool |AWPaens Sehool ool ool AWt ool ool Suol (AN Paents ool ool Seho
Tota Respondents. 1 T . N N O N A R A S 1 NN S Y/ RO
More focus on students individual need!
Improve schoolleaming experence ¢ o7 4 nf8 v 7T 816 4 6 5 6 4 FEL6 T § b

Better tning monitoring ofnew teacers A O R T (O LY S
Facilitesneed improvementlupgrade lockers e O T A R T O A Y L A I (O A A

Need {0 reduce clss izelower student-eacher
i 3 3 /' 4 T L I A S I L L L

*= ionifcan iferencevs, Wave |t 0% confdence el
= Sipifcant iference vs, Wave VI8t 0% confdence eve,

Note: AV other changes were mentioned by lssthan 5% of pavens,

0. Wt wouldyou Suggest as changes that might cause you o give et Schoolahiger rade for ext year?
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Grade Given to Issaquah School District

Almost 9 in 10 parents (86%) give the District an A or B grade for its performance. The number of parents giving an A grade
increased significantly since 2010, from 24% to 38%.

GRADE GIVEN TO ISSAQUAH SCHOOL DISTRICT
(By Parents of Issaquah Elementary, Middle School & High School Students Overall)
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Across school levels, the level of A grades being given to Issaquah school district increased significantly since 2010.

(Grade Given toIssaquah School District by Year

Wave | (August 2003 Wave VI (August 2008 Wave VI (August 2009 Wave VI {August 2010) Wave IX(August 2011

Parents of Children in: Parents of Children in: Parents of Children in: Parents of Children in: Parents of Children in:
Elementary Miadle  High Elementary Miadle — High Elementary Miodle ~ High Elementary Miadle  High Elmentary - Middle —~ Hiop
AllParents  School — School  School JAIlParents  School — School  School | AllParents  Scool  School  School | ANl Parents  School  School  School (ANl Parents  School — Sehool  School

ToalResonderts:| 479 23 18 0| 80 M .8 0 6% ) T L0 869 4o 24 19| LT LI N K

Grade gven

A G I O U1/ 1 I Al 1 1 0 i Bl Rl 1 R
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C I R N /| O O /B VAR LA VAR
D U R N (Y N N R A A ] A A L
F noo8 o owpr o FLZFOF ¥ FLF OF ¥ Fi* FOF* [

*= Sionifcant iference from Wave | at the 0% confidence e,
= Siificant ffrence from Wewe VAN the 90% conficence lvel

0. Whatgrade would you giv te ssaquah School Distritfor 2010 - 20117




Reasons for Grades

The number of parents giving a positive reason for the grade they give to the District has increased significantly during the past
year and vs. 2003, (from 16% of parents in 2003 to 45% in 2010 to 51% in 2011).

As the table below details, the most frequently given positive reasons are that they are satisfied with the school experience and
that there is good parental involvement/support/communication.

Positive Reasons for Grade Given to District

Wave | (August 2003) Wave VI (August 2008) Wave VII (August 2009) Wave VIII (August 2010) Wave IX (August 2011)
Parents of Children in: Parents of Children in: Parents of Children in: Parents of Children in: Parents of Children in:
Elementary Middle  High Elementary Middle High Elementary Middle  High Elementary Middle  High Elementary Middle  High
All Parents  School ~ School ~ School | All Parents  School ~ School School | All Parents  School ~ School  School |All Parents  School  School  School | All Parents  School  School  School
Total Respondents: 479 234 g 127 860 352 268 240 636 320 130 869 466 24 189 | 1187 1134 01 332
Gave a positive reason 16% 18%  14%  15% | 39%*  42%*  39%*  36%* | 38%*  40%*  38%*  33%* | AB%* ** ATOG% R AQ%*  AQ%* | D1%* ** 52%* ** HIoG* ** 4g%*
Satisfied/happy with school/
experience 2 3 1 0 i i ox 6 Pl 20% 23t)7 - VO CR CRICR L  31* ¢ 0* 3¢ e 3k w
Good parental involvement/support/
communication 0 0 0 0 & 10% 5 @ 7% 13 ux o flie 10% 0 13 7 il il fi7
Quality of programsfcurriculum 5 6 4 2 4 b 4 2 3 4 2 2 h¥* 5 [ T I 8 b
Doing a good job 6 7 b 9 Pl 19 pA /A 1 1 1 1 [l i = b 1 R 4

* = Significant difference vs. Wave | at 90% confidence level.
** = Significant difference vs. Wave V11 at 90% confidence level.

Q. Why did you give this grade?
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Negative Reasons for Grades

In 2011, significantly fewer parents (46%) gave a negative reason for the grade they give to the District than in 2003 (85%)
or 2010 (58%).

This may reflect the higher satisfaction levels that caused significantly more parents to give the District an “A” grade in 2011
than in previous years.

e The number of parents mentioning dissatisfaction with communications from the District has also significantly declined--
from 16% of parents overall in 2003 to 9% in 2010 and to 5% in 2011.

e There has also been a decline in the number of parents mentioning that they want better
Administration/leadership/community relations/decision making (from 10% in 2003 to 2% in 2011).
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Negative Reasons for Grade Given District

Total Respondents:

Mentioned something negative/

improvement ngeded

Mentioned Communication

Negd to listen to parents/
community/solicit input

Improve communication to parents
from teacherfadministration/provide
more timely information

Other Reasons Mentioned

Increase funding/school supportwork with
State for funding

Improvement needed in Math curriculum

Wave | (August 2003)

Parents of Children in:

Wave VI (August 2008)

Parents of Children in:

Wave VI1 (August 2009)

Parents of Children in:

Wave VIII (August 2010)

Parents of Children in;

Wave IX (August 201)

Parents of Children in:

Elementary Middle High Elementary Middle  High Elementary Middle  High Elementary Middle  High Elementary Middle  High

All Parents  School ~ School ~ School [All Parents  School ~ School  School [All Parents  School ~ School  School [All Parents  School  School  School |All Parents  School ~ School ~ School
419 B4 18 01| 80 $2 08 U0 | 6% 0 130 869 189 24 466 | 1187 L1% 4 3

8% 8% 8% 7% | 69%* 69%* 72%* 73%*| oA%*  S0%* S9%* OB | %" 6%t 63%* S8%* | 46%" ** 4d4%* ** S0%*,** 48%* **
16 2 9 2af ¥ A oS (I R A R U I R A Y

1 6 5516 Iy I* ¥ o8 P 1* roF P A L B U o

6 b 5 b g 6 § Iy 4 3 1 5 T fr* 9 5 ek 5 ok 4

5% 6% 4% 5% | 6% ™ T 4% | 6% ™ % 7% | 8%* 6% 8% 1% | 6 5% 1 fr*

1 0 2 0 4 (i 3 2 T (M ™o T N Y Y L L L

* = Significant difference vs. Wave | at 90% confidence level.
** = Significant difference vs. Wave V11l at 90% confidence level

Q. Why did you give this grade?




Negative Reasons for Grade Given Ditrict Cont'd.

Wve | (August 200 Wave VI (August 209 Wave VI {August 2009) Wee V1T (August 2010 Wwe IX (August 2011

Parents of Children i Parentsof Children Parentsof Children i Parents of Children i Parentsof Children i
Elementay Midde ~ Hip Elmentay Midde ~ Hig Elementary Midde — Hip Elementay Midde — Hip Elmentay Midde  Hi
AlPaents Sehool — Sehool — School (Al Parets School ~ School el AN Pasents Sehool ~ Sehool  Scool (ANIParets Sehool  Senool — Sehool JAW Paents Sehool School Sl

Tota Respodens: S L I A N (A (R S W A A

Befter eachers necded et sucent
techer rlafions BB & W% & Mo 0| M % T 0% | oo™ T W g g o fg

ool shedules | T | L . T (Y S A I L N

Beteradministatonleadershi
Communty relaonsdeoion meking O L A B L A (L L

*= St s s Wa f O cofice e,
# =gt e . W VIt 0% coniece el

0 Why i you gve s gre?
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Suggested Changes for District

The majority of parents (75%) suggest at least one way that the District can change or improve--which is significantly fewer
parents than in 2010 (86%) or 2003 (92%). As the tables that follow detail, the requests for changes continue to be diverse.

One of the most frequently requested change historically has been to improve communication. However, the number of parents
requesting improved communication overall from the District has declined significantly (from 24% in 2003 to 12% in 2011).

While only mentioned by small minorities, the most frequently requested changes include...

e Better teachers needed/better student-teacher relations, which was suggested significantly more frequently in recent
years than earlier (12% of parents in 2011, 15% in 2010 and 9% in 2009 vs. 3% in 2003).

e Improve communications to parents from teachers/administration/provide more timely information (10%)

¢ Increase funding/school support/work with State for funding/better use of funds (10%)

e Change curriculum/go back to basics (8% in 2011 vs. 3% in 2003).

e Need more AP classes/more challenging coursework/more access to Merlin (7% in 2011 vs, 4% in 2003).

e Improvement needed in Math curriculum (6% vs. 1% in 2003).
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Suggested Changes for District

Wave I (August 2003)

Parents of Children in:

Wave VI (August 2008)

Parents of Children in:

Wave VII (August 2009)

Parents of Children in:

Wave VIIT (August 2010)

Parents of Children in:

Wave IX (August 2011)

Parents of Children in:

Elementary Middle  High Elementary Middle  High Elementary Middle ~ High Elementary Middle  High Elementary Middle  High

All Parents  School ~ School ~ School |All Parents  School ~ School School |All Parents  School ~ School  School [AllParents School  School  School |All Parents School — School  School
Total Respondents: 419 24 18 127 | 860 P W8 A0 | 6% 320 m 10 869 466 a4 189 | 1187 114 2 3
SUGGESTED A CHANGE 2%  B%  M% 9% | 8%%* 8%  81% 0% | IB%*  73*  B1%* 720 | B6%*** 8O%* ** BBU*  BTUAM* | 7o¥* ** THU* ** 74N ** THUp* **
Suggested an improvement in communications | 24%  23%  23% 2% | 19%* 4%t 16%¢ 28% | 130 1%+  13%*  19% | W% M 16%F 1% | 1% 13%F  10%*  12%
Improve communication to parents
from teachersfadministration/provide
more timely information 12 13 2 9 1r* 12 6 2| 10 8 il 13 12 12 14 1 10 1 9 1
Negd to listen to parents/community/
solicit input 15 12 6 18 9* 6* o 16 4* b* 2 b* 3 4* 3* 2* 2* 3* 2 2t
Suggested other improvements
Better teachers needed/better
student-teacher relations 3 2 3 6 2 4 A 9* 9* 10* L B A 1 B O VA N B K
Increase funding/school support/
work with State for funding/better
use of funds 8 10 1 6 9 10 9 8 6 1 4 6 | 12xe 13 8 12* 10 9 1 9
Change curriculum/go back to basics 3 5 | 0 2 1 3 1 4 4 4 3 T* ** 1 b* L& 8 9" 4 T*

* = Significant difference vs. Wave I at 90% confidence level.
** = Significant difference vs. Wave V111 [at 90% confidence level.

Q. What would you suggest as changes that might cause you to give the Issaquah School District a higher grade for next year?
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Suggested Changes for District Cont'd.

Total Respondents:

Need more AP classes/more
challenging courseworkimore
aceess to Merlin

Improvements need in Math
curriculum

More focus on student's individual
needs/improve school learing/
eXperience

Better administration/leadership/
community relations/decision
making

Better organization/coordination/
planning needed

Wave I (August 2003)

Parents of Children in:

Wave VI (August 2008)

Parents of Children in:

Wave VI1 (August 2009)

Parents of Children in:

Wave VIII (August 2010)

Parents of Children in:

Wave IX (August 2011)

Parents of Children in:

Elementary Middle  High Elementary Middle ~ High Elementary Middle  High Elementary Middle  High Elementary Middle  High

All Parents - School ~ School ~ School [AllParents School ~ School  School [AllParents School ~ School ~ School [All Parents School ~ School  School |AllParents School  School  School
419 B 18 11| 860 3k 68 0 | 6% X0 B A | N ) 6 a4 189 | 1187 1% 3
4% 4% 5 0% ™ 0% % 2% 5% 6% M P | 8%t 8% 0% 5w T* o S 2
1 0 2 0 (M ' b 1 o o I 3 10% g o N s 5

3 2 4 3 T 5 [Vl 5 4 3 4 3 4 4 4 4 3 3 5 3

9 10 1 8 5 8 I 4 I 1* » 5 B i g 3 R i ¥ 6

1 1 2 1 14 g 1 U Iy 5 3 2 1= Vi 1 i 2 3 0 0*

* = Significant difference vs. Wave | at 90% confidence fevel.
* = Significant difference vs. Wave VIII at 90% confidence level,

Q. What would you suggest as chianges that might cause you to give the Issaguah School District a higher grade for next year?
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Best Source of Information about Child’s School

The School E-News continues to develop a strong, growing presence. School E-News is most frequently mentioned as the best
source of information about the child’s school—by approximately one out of two parents (47%) overall.

Best Source of Information about Child's School

(Top Sources during 2003- 2011)

60%

Your child

40% //
30% — School newsletter

—=Your child's teacher

20%

School E-news

10% N "

D% 1 1 1 | ! ! | ! |
2003 2004 2005 2006 2007 2008 2009 2010 2011
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Across school levels the School E-News is the most frequently mentioned best source of information.

Best Source of Information About Your Child's School

Wave | (August 2003) Wave VI (August 2008) Wave VII (August 2009) Wave VIII (August 2010) Wave IX (August 2011)
Parents of Children in: Parents of Children in: Parents of Children in: Parents of Children in: Parents of Children in;
Elementary Middle  High Elementary Middle  High Elementary Middle  High Elementary Middle High Elementary Middle  High
All Parents  School ~ School  School |All Parents  School  School  School |All Parents  School  School  School [All Parents  School  School  School |All Parents  School  School  School
Total Respondents: 479 284 18 127 | 860 3228 20 | 6% 0 139 889 466 214 189 | 1887 L1M 4 3
School E-News 0% % 0% 0% | 30%*  35%* 40%* 43%* [ 51%*  47%*  47%* 65%* | d6%* **  42%*  49%* B1%* *Y 47%*  43%*  S1%* DA%
School Newsletter 2 2 31U 6* 11* R T* 11* A T* 9% o 3 h* T* bR &
Your Child 28 19 N 19* g* ux x| I g* 0% 1% | 15 0« 2¢  u* | 16* 11* 2* U*
Your Child's Teacher 10 15 b 3 12 Ux 4 3 9 14 3 2| 1R x| 2 | 16x % U 5 4
Other Parents 13 16 8 13 g* 1 8 3* 6* 6* 1 6* A | S I Y L
Internet 3 3 4 2 T* 4 o o 4 3 b 4 3 [x* g T* 4 I 1 6
Work/volunteer at school 8 10 8 i s it 3 & 4 * | s g 1 i & it 2
PTA 1 3 0 0 1 1 % 1 2 3 8 3 2 il s 2 1 & 1 1
Media (Radio, Newspaper, TV) # 0 0 1 1 0 1 2 0 0 0 0 0 0 0 0 0 0 0 0
District Newsletter # 0 1 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0
District E-News 0 0 0 0 pid pid & 0 2* 2* 3* 1 o 2 AR 2%* 2%* 3* 2*
Other Sources 4 3 b 5 3* 2 4 2 pid 2 4 1 pid it 3 4 * iE# 2* 3

* = Significant difference at 90% confidence level vs. Wave I.
** = Significant difference at 90% confidence level vs. Wave VIII.

#= Less than 1%

Q.What is your best source of information about your child's school?
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All Sources of Information about Child’s School

The vast majority of parents (81%) now use the School E-News as one of their sources of information about their child’s school. Other frequently
used sources of information about the child’s school are the child (69%), the child’s teacher (68%), other parents (52%), the Internet (41%) and the
District E-News (40%).

All Sources of Information About Your Child's School
(Top 4 Sources)

90%
20% KN
70%

60% | — N\

50%

O UT Child

School newsletter

40%
o / \ = YoUr child's teacher
30%

N
20% / School E-news
10% /
0% 1 1 1 [ [ [ [ [ ]

2005 2004 2005 2006 2007 2008 2009 2010 2011
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Across school levels, the School E-News is a key source of information about the child’s school. Parents of Elementary School students (82%)
continue to be especially likely to use their child’s teacher as a source of information.

All Sources of Information About Child's School

Wave | (August 2003) Wave VI (August 2008) Wave VI (August 2009) Wave VI (August 2010) Wave IX (August 2011)
Parents of Children in: Parents of Children in: Parents of Children in: Parents of Children in; Parents of Children in:
Elementary Middle  High Elementary Middle  High Elementary Middle  High Elementary Middle  High Elementary Middle  High
All Parents  School ~ School ~ School |All Parents  School ~ School School [All Parents  School ~ School  School [AllParents  School  School  School |All Parents  School  School  School
Total Respondents: 479 24 118 127 | 860 352 268 240 | 636 320 m 139 869 466 214 187 1887 114 4 332
School E-News 0% 0% 0% Q% | 78%*  71%*  81%* T7%* | 83%*  80%*  82%*  90%* | 78%% **  ThUW*  82%* 81%* **| 81* *  T§* B e
School Newsletter i 78 81 ! 25* 36* % 1 23* 20* 19* 12* 23* 30% 17+ 10% 20* 27 [ GAR SR
Your Child 16 14 B8l 69+ BoR m 78 67* hg* 82 69* g5+ 60* [ (1 69* p4* 16 e
Your Child's Teacher 61 82 3 h6* 81 H 3B 58 76* 45 3 62 79 1Y) 40 | 6g* ** 82 i 40
Other Parents 67 15 o 65 h6* hg* T h6* 57 h0* h3* B7*  Agx % Ag* G 55k 4g* 46*
District E-News 0 0 0 0 40% R V| B 4% h3* Iy L | L L 40% 37 43* 46*
[nternet 34 36 3 26 51* 45* ho*  Bh* 45* 31 ha* hox | A1 ** 33 49* h2* 41* 34 ha* h1*
District Newsletter Pl 2 55 g g N (14 T 6 9* 1 (5 o5 oA G+ f [ o= 5 T A~
Media (Radio, Newspaper, TV) 18 14 A 2B T* G5 0 9 T* & §* 1o* | 5% & o grE B 5* * b*
Work/volunteer at school 10 12 10 5 o L= o 4 4 6 Oa 2 AR A & 2 & s s 3
PTA 4 5 4 2 4 4 3 4 T g 5 g* B p* 4 5 g g 2 e
Other Sources I 6 8 8 B & 1 4 4 g I 6 5 g I 6 e 3* G+ 5

* = Significant difference vs. Wave | at 90% confidence level.
** = Significant difference vs. Wave VIII at 90% confidence level.

Q.What is your best source of information about your child's school? What are other important sources of information about your child's school?
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Best Source of Information about Issaquah School District

The District E-News is now the most popular source of information about the District. Currently approximately six in ten parents (61%) consider it
to be their best source of information about the District. At the same time other sources of information declined in popularity.

Best Source of Information About School District
(Top 4 Sources)
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Across school levels, the District E-News is the prevalent source of information about the Issaquah school district.

Best Source of Information About the Issaquan School District

Wave | (August 2003) Wave VI (August 2008) Wave VII (August 2009) Wave VIIT (August 2010) Wave IX (August 2011)

Parents of Children in: Parents of Children in: Parents of Children in: Parents of Children in: Parents of Children in:
Elementary Middle  High Elementary Middle  High Elementary Middle  High Elementary Middle High Elementary Middle High
All Parents  School ~ School ~ School [All Parents  School ~ School School [All Parents School  School School [All Parents School  School School [All Parents School ~ School School
Total Respondents: 419 B4 18 17 | 80 ¥ W8 A0 | 636 N M 19| 869 46 214 189 | 1187 114 41 3R
District E-News 0% 0% 0% 0% | 49%*  5o%*  A4%* 46%* | O7T%*  61%*  52%* D6%* | 64%* ** 67 ** 61%* ** Si%* | 61%* 62%* ** 60%* 62%*
District Newsletter 29 5 B 0N T* T* (LI 4 4 SR Iy 3 r 4 Foopree g
Internet ) JA) 5 10| W6 16 IF | ¥ w39 10% 1 B S A N 1 /1) S N A
Media (radio, newspaper, tv) 16 16 W 2 1* roF 2 A LA P 1* ;A I L N L
Other parents 13 17 9 g T* 9 6% 6* 1 1 b h¥ 6 4 4 4 LA
School Newsletter 6 1 4 1 2 1* r 2 1* IA [ i 1* 2 (A L Y R LA
School E-News 0 0 0 0 g¥ A g T* ¢ 10x | T T* L IOV B L i
Your child 2 0 4 5 3 1 3 3 3 | 5 3 2 0 3 3 I P 3 4
PTA 2 3 0 2 | 1* 2 | | 1* | 2 | 1* | 2 0¥ I* 0 (=
Work/voluntegr at school 4 3 4 5 1* 1* * 3 1* I* 10 (N R T 1* 1* I
Your child's teacher 1 1 2 1 2 2 2 1 2 2 2 1 1 2 1 1 2 2 2 1
Other Sources 4 3 4 5 2 1* 2 2 2 I* 2 4 2 2 (L T I L * 3

* = Significant difference vs. Wave | at 90% confidence level.
** = Significant difference vs. Wave V111 at 90% confidence level

Q. What is your best source of information about the Issaquah School District?



All Sources of Information about Issaquah School District

With regard to all sources of information about the District, the District E-News is now the major source of information with
approximately four out of five (78%) parents using it.

All Sources of Information About School District

(Top 4 Sources)
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Across school levels, the District E-News is now the predominant source of information for parents.

All Sources of Information About the Issaquah School District

Total Respondents:

District E-News

District Newsletter

Other parents

Internet

Media (adio, newspaper, TV)

School Newsletter
School E-News

Your child's teacher

Your child
Work/Volunteer at School
PTA

Other

Wave | (August 2003)

Wave VI (August 2008)

Wave VII (August 2009)

Wave VIII (August 2010)

Wave IX (August 2011)

All Parents  School School School

Parents of Children in:

ElementaryMiddle High

Parentsof Children n: |

ElementanMiddle High
All Parents  School School School

Parents of Children in:

Elementar, Middle  High
All Parents  School  School School

Parents of Children in;
Elementary Middle  High
All Parents  School  School School

Parents of Children in:

Elementar, Middle  High
All Parents  School  School School

479

0%
63
5
51
47

3
0
28
18

5

234 118 17
0% 0% 0%
64 66 59
% 60 o
% 60 3
46 51 4
2 B A
0 0 0
R B 2%
13 18 28
6

2

5 4 6

860 32 268 240
0% To%* T2%* 69%*
2x A 1 2
a4 52 46
53 5 52 57*
AV KA
[ L
3¢ B/ BH*
25 a U B
2 2 2 %*
2* 0 4
3 3 4 3
4 ¥4 b

66 320 17 139
16%*  78%*  T1%* T8%*
(1 I VA
o 43r 4 4
49 8 5 W
4% 0* 29 3
11* 13* 8*, *% 7*
7S¢ A N
AR X /A U
17 1 23 w
2* 1* 2 2
5i 5 4 T
4 3* 5 !

869 466 214 189

80%* **  82%* T9%*** T1%*

N L T T
g R
R
17*, *% 13*’ *% 19*] *% 25*
013 g 5
BB oM w
oW D B
70w
R

3** 2** 2

1187 1134 421 332
18%*  79%* 75%* 8%
16 15% 4% 19*
0 400 400 40
T T
(LG L VA
1A /o [
R TE T 1
26 29 2% 19
200 1pm 29 21*
1* (L L

2 2* 2 2

* Kk * k%
A

5

* = Significant difference vs. Wave 1at 90% confidence level.
** = Significant difference vs. Wave VII1 at 90% confidence level.

Q.What i your best source of information about the Issaquah School District? What are other sources of information about the Issaguah School District?
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