Passwords that are saved by the browser may interfere with using ClassLink. Users may get messages that
read “The username and password do not match any existing users in the system.” The instructions below
show how to clear passwords from your browser. Instructions for Chrome are on page two.

Internet Explorer 11

Go to Internet Options. v Options (2] = |

| General | Security I Privacy | Content | Connections I Programs | Advanoed|

Click on “Content”

Certificates
Select “Settings” Use certificates for encrypted connections and identification,
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Then choose “Delete AutoComplete history” 'Aumcomplete Settings | = ]
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And delete saved passwords AutoComplete lists possible matches from entries you've
typed or visited before.
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Chrome

Go to Browser Settings.

In Chrome you will look for
“Manage passwords.”
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